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HHCTPYKIIHUA Ne 1. IIpaBuiia 3THKeTa NpH 00IIEHHH ¢ HHBAJIHIAMH

PabGoTHUKamMH oOpraHu3anuii, NPENOCTABIAIOMIMX YCIYTH HACEJIECHHIO, IOJDKHA OBITH
OKa3aHa MOMOIIb WHBAIMIAM B IIPEOJOJIEHHH 0apbepoB, MEIIAIOMUX NOTYYEHHIO UMH YCIIyT
HapaBHe ¢ JpyruMu aunamu. COBOKYNHOCTh CIIOCOOHOCTEH, 3HAHHMA U YMEHUH, HEOOXOIMMBIX
a1 >GPEeKTUBHOrO OOIIEHHS NPH OKA3aHWHM NOMOLIM MHBAIMIaM B NPEOIOJEHHH OaphepoB
Ha3bIBa€TCs KOMMYHMKaTuBHAsA 3QdekTUBHOCTh. KoMMyHuKanus (0OIIeHne) paccMaTpUBaeTCs
KaK BaKHEHIIas CTOpOHA JMOOOH JEATeIbHOCTH, BO MHOTOM o0ecrneduBamomas ee ycrmex u
NPOAYKTUBHOCTb. KOMMyHMKaTHBHas KOMIIETEHTHOCTh HeoOxomuma Kaxmomy. Jlus
CIIEIMAIUCTOB MPO(YECCHOHATHHO 3HAYMMBIMH SIBJISIFOTCS YMEHHSI MTPABUIBHO BOCIIPHHUMATE U
IIOHUMATh JIPYTOro YeI0BeKa, IPAMOTHO OKa3bIBaTh YCIYTH B YUPEKICHHUU WIIA OPraHH3alHH.
Pa3BuTHE KOMMYHHMKATUBHBIX YMEHUH CKIIAILIBACTCS U3 CIICIYIOIIAX OCHOBHBIX HaBHIKOB:

* u3beraTh KOHQIMKTHBIX CUTYallHii;

* BHHMATEJIBHO CIIyIIaTh MHBAIK/IA U CJIBIIIATH €T0;

* PETYIHPOBATH COOCTBEHHBIE SMOLUH, BOZHUKAIOIIUE B MPOLECCE B3aMMOICHCTBHUS;

* ofecrieunBaTh BHICOKYIO KYJIBTYPY ¥ 3THKY B3aUMOOTHOIICHHI;

* [MBHJIA30BaHO IPOTUBOCTOSTH MAHUITYIUPOBAHUIO.

CymecTByroT oOImue mpaBWiIa 3THKETa NpH OOLIEHHWH C WHBAIMIAMH, KOTOPBIMH MOTYT
BOCIIOJIB30BAThCS pAaOOTHUKW OpraHU3alliii, TMPEJIOCTABISIONIMX YCIYTH HACEJIeHHIO, B
3aBUCUMOCTHU OT KOHKPETHOM CUTYaIlUHU:

1) OOpameHne K UYelOBEKy: KOIrJa BBl pa3roBapUBacTe C MHBAIAIOM, oOparnaiTech
HENOCPEJCTBEHHO K HEMY, a HE€ K COIPOBOXJIAIOUIEMY WM CYpIONEPEBOMYHKY, KOTOPHIE
IIPUCYTCTBYIOT IIPH pa3roBope.

2) IloxaTtue pyku: KOTr/ia Bac 3HaKOMST C MHBAIHM/IOM, BIIOJHE €CTECTBEHHO MOXKATh €EMY PYKY:
Jla)Ke Te, KOMY TPYAHO IBHraTh PyKOH WJIM KTO IOJB3YeTCsl MPOTE30M, BIOJIHE MOTYT MOXATh
PYKY - IpaByIO WM JIEBYIO, YTO BIIOJIHE JIOMTYCTUMO.

3) HaspiBaiiTe ce0s 1 APYTUX: KOTa BBl BCTPEYAETECH C YEIOBEKOM, KOTOPBIH IIOXO UIIH COBCEM
He BUAMT, 00s3aTeNIbHO Ha3bIBaiTe ce0s M TeX JIoNeH, KOTophle MpHUIUIH ¢ BaMu. Eciu y Bac
obmas Gecesia B TpyIIIe, He 3a0bIBaiiTe MOSCHUTH, K KOMY B JaHHEIH MOMEHT BBI 0GpaInaeTech, u
Ha3BaTh ceOsl.

4) IlpemioxeHue IMOMOILIM: €CJIM BBl IpEJlaraeTe MOMOIIb, JKAUTE, II0Ka €€ IIPUMYT, a 3aTeM
CIIpalliBaiTe, 4TO U KaK JeJaTh.

5) AIIeKBaTHOCTH U BEXIMBOCTH: OOpalaiTech CO B3pOCIBIMH WHBATUIAMH KaK C B3POCIBIMH.
ObpainaiiTech K HUIM 10 IMEHH U Ha ThI, TOJIBKO €CJIA BBl XOPOIIO 3HAKOMBI.

6) He omupaiiTech Ha Kpecio-KONACKY: ONMUPATHCS MM BHCHYTh Ha YbEH-TO WHBAIMIHOM
KOJISICKE - TO K€ CaMOe€, YTO ONMPAThCs UM BUCHYTH Ha ee o0nanaresne, ¥ 3TO TOXKE pa3apakaerT.
MuBamuaHas Kojsicka - 9TO 4YacTh HEIPUKAcaeMoro IPOCTPaHCTBA 4YeJOBeKa, KOTOPHIH ee



UCIIOJIB3YeET.

7) BHHMATEeNBHOCTH U TEPHETMBOCTB: KOT/IA BBl PAa3roBapHBaeTe C YeJIOBEKOM, UCTIBITHIBAIOILUAM
TPYAHOCTH B OOIUCHHH, CIlylIaliTe €ro BHUMATEIBHO. By/IbTe TepIe/MBEL, XKIUTE, KOT/Ia Ye0BEK
caM 3aKkoH4MT ¢pasy. He mompansiite ero u He noropapuBaiiTe 3a Hero. Hukorza He
NPUTBOPSAUTECH, YTO BBl IOHUMAETE, €CITM HA CAMOM JIEJIE 3TO HE TaK. IToBTOpHTE, YTO BHI IOHSIH,
9TO ITIOMOXKET YEJIOBEKY OTBETUTDH BaM, a BAM — IOHSATh €r0.

8) Pacnionoxenue st Gecenpr: KOraa Be TOBOPHTE ¢ YEJIOBEKOM, I10JIb3YIOIIMMCS MHBAIUIHOM
KOJIACKOH HIIM KOCTBUISMH, DAacrONOXHTECh TaK, 4ToObl Bl M €ro Iiasa ObUTM Ha OJHOM
YPOBHE, Torjia BaM OyZeT Jierde pasroBapuBaTh. PasroBapupas ¢ TeMH, KTO MOXET, YHTATh IO
rybam, pacmosioxuTech Tak, 4toObl Ha Bac maman ceer, u Bac 6buio XOpOLIO BHIHO,
nocrapairech, 4To0b1 Bam Hugero (exa, curapersl, pyku), He Memao.

9) Ilpusnedyenne BHHMAHUs YenoBeKa: YTOGBI MPHBJICYs BHUMAHHE YeJI0BEKa, KOTOPHIM ILIOXO
CIIBIIINT, MOMAIIMTE €My PYKOH WIIM moxjonaite 1o miedy. CMOTpUTE eMy NIpsIMO B IJia3a
TOBOPHTE YETKO, HO MMEHTE B BHIY, YTO HE BCE JIOJIH, KOTOPBIE IIIOXO CIIBIIIAT, MOTYT YHTATH 110
rybam.

10) He cmymaiitech, ecinu Ciry4aifHO JOMYCTHIH OILIOIIHOCTH, cKa3aB "YBumumcs" wid "Bil
CIBIIATA 00 3TOM...?" TOMY, KTO HE MOXET BHACTh HIH CJIBIIATS.

11) Taxxe paspaGoTaHbl mpaBuia JTHKETA IS JIHL C PasHbIMHU paccTpoicTBaMu QYHKI[HiA
opranu3ma. CIIHCOK IpaBUil IOCTaTOYHO BeIMK. EciM cOMHEBaeTech, pacCUMTHIBAiTE HA CBOI
30paBblil CMBICIT M CIOCOOHOCTH K COYYBCTBHIO. OTHOCUTECH K JPYTOMy YEJIOBEKY, KaK K cebe
CaMoMy, TOYHO TaK e ero yBaxaHTe - U TOr/[a OKa3aHHie YCITYTH B yUPEXKAECHUH U OOIeHHe Gy ayT
3} heKTUBHBIMHU.



